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Abstract

Study on Framing Effects of Advertisement

- Hedonic vs. Utilitarian Products and Knowledge Level

Shin, Hyeon Jeong
College of Business Administration
“The Graduate School of

Seoul National University

To make customers purchase products, Marketers in enterprises may present
either a positively framed message stressing the benefits that customers
could get by purchasing their products or a negatively framed message

stressing customers’ losses if customers do not buy products.

According to the previous articles, factors affecting framing effects of
advertisement include elaboration processes about information, involvement,
the type of products, customers’ experience on products, knowledge level of

customers, and s0 on.

This paper will show how framing effects of advertisement messages affect
the attitude toward advertisement and the brand, and purchase intention and
what kind of products’ and consumers’ characteristics affect framing effects.

In this paper, I made products’ characteristics separate into two parts; one is
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hedonic and the other is utilitarian. Also, I divided consumers’

characteristics into consumers with high level and low-level of knowledge.

As a result it was more effective to use a positively framed message for
hedonic products and consumers with high level of knowledge while it was
more effective to use negatively framed message for utilitarian products and

consumers with low level of knowledge.

Keywords - Advertisement, Framing Effects, Hedonic Products, Utilian Products,
Knowledge Level

Student Number : 2004-20793
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