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 Figure 1 Integrated Marketing Weaves Physical And Digital Channels\ 

Source: Forrester Research, Inc.

Brand

loyalty

Emotion Relationship
Experience

� Humor

� Affinity

� Status

� Safety

� Sponsorship

� Advergame

� Contest

� Configurator

� Email registration

�Wish list tool

� Viral marketing

� Points program

Advertising

Advertising

Promotion

Web site

Email

Digital

marketing

Physical

marketing

Consumer buying cycle
Events

Packaging

Trade

=

√ ^Ççéí=ãÉÇá~=åÉìíê~äáíóK=qê~Çáíáçå~ääóI=ã~êâÉíÉêë=ÄÉÖáå=~=ã~êâÉíáåÖ=éä~å=ïáíÜ=
íÜÉ=~ëëìãéíáçå=íÜ~í=qs=áë=íÜÉ=äáåÅÜéáå=çÑ=~=Å~ãé~áÖåI=~ää=çíÜÉê=áÇÉ~ë=ãìëí=ÇÉêáîÉ=
Ñêçã=áíI=~åÇ=ÑìåÇáåÖ=áë=ÅçåíáåÖÉåí=çå=ïÜ~íÛë=äÉÑí=~ÑíÉê=íÜÉ=qs=éä~å=áë=Ñáå~äáòÉÇK==
_ìí=áå=íçÇ~óÛë=Ñê~ÖãÉåíÉÇ=ãÉÇá~=ÉåîáêçåãÉåíI=áå=ïÜáÅÜ=ÅçåëìãÉêë=ãìäíáí~ëâ=
åìãÉêçìë=~ÅíáîáíáÉëI=qs=áë=åçí=íÜÉ=ÄÉëí=ï~ó=íç=Öê~Ä=ÅçåëìãÉêëÛ=~ííÉåíáçå==
EëÉÉ=íÜÉ=kçîÉãÄÉê=OMMO=cçêêÉëíÉê=oÉéçêí=�jÉÇá~=C=j~êâÉíáåÖ=kçêíÜ=^ãÉêáÅ~W=
`çåëìãÉê=qÉÅÜåçÖê~éÜáÅë∆=a~í~=lîÉêîáÉïÒFKP==

√ j~ëíÉê=íÜÉ=ÅçåëìãÉê=éçáåí=çÑ=îáÉïK=jçëí=íê~Çáíáçå~ä=ã~êâÉíáåÖ=íÉÅÜåáèìÉë=~êÉ=
ã~êâÉíÉêJÅÉåíêáÅW=dêçëë=ê~íáåÖ=éçáåíë=EdomëF=ÇÉÑáåÉ=ãÉëë~ÖÉ=ÇÉäáîÉêó=îçäìãÉ=~åÇ=
ÉîÉå=íÜÉ=Ñçìê=mÛë=JJ=éêçÇìÅíI=éêáÅÉI=éä~ÅÉI=~åÇ=éêçãçíáçå=JJ=ëéÉ~â=ãçêÉ=íç=Üçï=íÜÉ=
Åçãé~åó=ï~åíë=íç=ÅçåÇìÅí=ÄìëáåÉëë=íÜ~å=~Äçìí=Üçï=íÜÉ=ÅçåëìãÉê=ï~åíë=íç=
áåíÉê~Åí=ïáíÜ=íÜÉ=Äê~åÇK=fåíÉÖê~íÉÇ=ã~êâÉíáåÖ=êÉèìáêÉë=~=ÇÉÉéÉê=âåçïäÉÇÖÉ=çÑ=
ÅçåëìãÉêëÛ=Ü~ÄáíëI=åÉÉÇëI=~åÇ=é~ëëáçåë=JJ=~åÇ=Üçï=íÜÉ=Äê~åÇ=Å~å=ÅçååÉÅí=ïáíÜ=
íÜÉãK=_ÉóçåÇ=ÑçÅìë=Öêçìéë=~åÇ=ÅçåëìãÉê=é~åÉä=êÉëÉ~êÅÜI=Åçãé~åáÉë=ëÜçìäÇ=
áåÅçêéçê~íÉ=ÉíÜåçÖê~éÜáÅ=~åÇ=çåÖçáåÖ=ÅçåëìãÉê=áåéìí=áåíç=ã~êâÉíáåÖ=éä~åëK=
i~åÇëÛ=båÇ=ãáåÉë=áåíÉêå~ä=ÅìëíçãÉê=ëÉêîáÅÉ=ÑÉÉÇÄ~Åâ=íç=ìåÇÉêëí~åÇ=ìëÉê=ÄÉÜ~îáçê=
EëÉÉ=íÜÉ=j~ó=PNI=OMMO=cçêêÉëíÉê=_êáÉÑ=�iÉëëçåë=iÉ~êåÉÇ=cêçã=aÉëáÖå=iÉ~ÇÉêëÒFKQ=



=

=

«=OMMPI=cçêêÉëíÉê=oÉëÉ~êÅÜI=fåÅK=^ää=êáÖÜíë=êÉëÉêîÉÇK=cçêêÉëíÉêI=cçêêÉëíÉê=ÉoÉëÉ~êÅÜI=cçêêÉëíÉê=t~îÉI=tÜçäÉsáÉïI=qÉÅÜåçÖê~éÜáÅëI=qÉÅÜpíê~íÉÖóI=
~åÇ=qÉÅÜo~åâáåÖë=~êÉ=íê~ÇÉã~êâë=çÑ=cçêêÉëíÉê=oÉëÉ~êÅÜI=fåÅK=^ää=çíÜÉê=íê~ÇÉã~êâë=~êÉ=íÜÉ=éêçéÉêíó=çÑ=íÜÉáê=êÉëéÉÅíáîÉ=Åçãé~åáÉëK=cçêêÉëíÉê=ÅäáÉåíë=
ã~ó=ã~âÉ=çåÉ=~ííêáÄìíÉÇ=Åçéó=çê=ëäáÇÉ=çÑ=É~ÅÜ=ÑáÖìêÉ=Åçåí~áåÉÇ=ÜÉêÉáåK=^ÇÇáíáçå~ä=êÉéêçÇìÅíáçå=áë=ëíêáÅíäó=éêçÜáÄáíÉÇK=cçê=~ÇÇáíáçå~ä=
êÉéêçÇìÅíáçå=êáÖÜíë=~åÇ=ìë~ÖÉ=áåÑçêã~íáçåI=Öç=íç=ïïïKÑçêêÉëíÉêKÅçãK=fåÑçêã~íáçå=áë=Ä~ëÉÇ=çå=ÄÉëí=~î~áä~ÄäÉ=êÉëçìêÅÉëK=léáåáçåë=êÉÑäÉÅí=àìÇÖãÉåí=
~í=íÜÉ=íáãÉ=~åÇ=~êÉ=ëìÄàÉÅí=íç=ÅÜ~åÖÉK= NSQOO=

FEBRUARY 27, 2003 3

THE SIX COMMANDMENTS OF INTEGRATED MARKETING 
táíÜ=~=åÉï=~ííáíìÇÉ=áå=éä~ÅÉI=ã~êâÉíÉêë=Å~å=ÄÉÖáå=êÉíççäáåÖ=íÜÉáê=éä~ååáåÖI=ÉñÉÅìíáçåI=
~åÇ=ãÉÇá~=ÄìóáåÖ=ÄÉÜ~îáçêëK=cçääçï=íÜÉëÉ=ëáñ=éêáåÅáéäÉë=çÑ=áåíÉÖê~íÉÇ=ã~êâÉíáåÖW=

NK= aÉã~åÇ=É~êäó=Åçää~Äçê~íáçå=çÑ=ÇáëÅáéäáåÉëK=jçëí=ã~êâÉíÉêë=ãìëí=ïçêâ=ïáíÜ=
ãìäíáéäÉ=áåíÉêå~ä=Öêçìéë=~åÇ=~ÖÉåÅáÉë=íç=ÉñÉÅìíÉ=~ÇîÉêíáëáåÖI=moI=ÇáêÉÅí=ã~êâÉíáåÖI=
~åÇ=éêçãçíáçå~ä=ÉäÉãÉåíë=çÑ=~=Å~ãé~áÖåK=fåëíÉ~Ç=çÑ=Ü~îáåÖ=çåÉ=Öêçìé=äÉ~ÇI=
ã~êâÉíÉêë=ëÜçìäÇ=Ü~îÉ=~ää=é~êíåÉêë=éêÉëÉåí=~í=íÜÉ=éêçàÉÅí=âáÅâçÑÑI=Ä~ëÉ=ÄìÇÖÉí=
~ääçÅ~íáçå=ÇÉÅáëáçåë=çå=É~ÅÜ=ãÉÇáìãÛë=ÅçåíêáÄìíáçå=íç=~ÅÜáÉîáåÖ=íÜÉ=ÄìëáåÉëë=
çÄàÉÅíáîÉI=~åÇ=äáåâ=~ÖÉåÅó=ÅçãéÉåë~íáçå=íç=Üçï=ÉÑÑÉÅíáîÉäó=íÜÉó=~ää=Åçää~Äçê~íÉK==

OK= aÉÑáåÉ=~ìÇáÉåÅÉë=ïáíÜ=éÉêëçå~ëK=^ÖÉI=áåÅçãÉI=~åÇ=ÖÉåÇÉê=ã~ó=áåÇáÅ~íÉ=ïÜÉíÜÉê=
~=éêçÇìÅí=áë=~ééêçéêá~íÉ=Ñçê=~=ÅçåëìãÉêK=_ìí=áí=ÇçÉëåÛí=éêçîáÇÉ=áåëáÖÜí=áåíç=ïÜó==
ÜÉ=ïçìäÇ=åÉÉÇ=áí=çê=Üçï=ÜÉ=ïçìäÇ=Éî~äì~íÉ=áíK=j~êâÉíÉêë=ëÜçìäÇ=ëìééäÉãÉåí=
ÇÉãçÖê~éÜáÅë=ïáíÜ=éÉêëçå~ë=JJ=éçêíê~áíë=çÑ=~êÅÜÉíóéáÅ~ä=ìëÉêë=íÜ~í=ÇÉí~áä=äáÑÉëíóäÉë=
~åÇ=ãçíáî~íáçåë=EëÉÉ=íÜÉ=^ìÖìëí=NQI=OMMN=cçêêÉëíÉê=_êáÉÑ=�pÅÉå~êáç=aÉëáÖå=
aÉéÉåÇë=lå=mÉêëçå~ëÒFKR=p~ãëìåÖ=ÅêÉ~íÉÇ=Ñçìê=éÉêëçå~ë=íç=ÖìáÇÉ=ÉñÉÅìíáçå=çÑ=áíë=
ëíê~íÉÖó=íç=êÉéçëáíáçå=áíëÉäÑ=~ë=~=ÜáéI=ÅìííáåÖJÉÇÖÉ=ÅçåëìãÉê=ÉäÉÅíêçåáÅë=ã~âÉêK=

PK= aêáîÉ=éä~ååáåÖ=Äó=ÄÉÜ~îáçêK=j~êâÉíáåÖ=áë=ãÉ~åí=íç=ÅÜ~åÖÉ=ÅçåëìãÉê=ÄÉÜ~îáçêI=
åçí=àìëí=~ííáíìÇÉëK=açáåÖ=ëç=êÉèìáêÉë=íÜ~í=ã~êâÉíÉêë=ÇÉîÉäçé=ëéÉÅáÑáÅ=ëÅÉå~êáçë=Ñçê=
âÉó=ÅçåëìãÉêë=~ë=íÜÉó=é~ëë=íÜêçìÖÜ=íÜÉ=ÄìóáåÖ=ÅóÅäÉ=EëÉÉ=íÜÉ=pÉéíÉãÄÉê=OMMN=
cçêêÉëíÉê=oÉéçêí=�`êçëëJ`Ü~ååÉä=pÅÉå~êáç=aÉëáÖåÒFKS=p_f=~åÇ=`çãé~åó=äççâë=
~Åêçëë=íÜÉ=ÉåíáêÉ=ÅçåëìãÉê=ÇÉÅáëáçå=éêçÅÉëëI=ÅêÉ~íáåÖ=~=_ê~åÇ=bñéÉêáÉåÅÉ=gçìêåÉó=
íÜ~í=ã~éë=ïÜáÅÜ=ãÉÇá~I=ÅÜ~ååÉäëI=~åÇ=íçìÅÜéçáåíë=ãçîÉ=íÜÉ=ÅçåëìãÉê=Ñêçã=
~ï~êÉåÉëë=íÜêçìÖÜ=ÅçåëáÇÉê~íáçå=íç=éìêÅÜ~ëÉ=JJ=~åÇ=íÜÉå=íçï~êÇ=äçó~äíóK==

QK= pÜ~éÉ=ÉñÉÅìíáçå=ïáíÜ=áÇÉ~ëI=åçí=Äó=ãÉÇá~=ÅÜ~ååÉäëK=_ÉÅ~ìëÉ=qs=áë=íóéáÅ~ääó=íÜÉ=
ä~êÖÉëí=ëéÉåÇ=áå=íÜÉ=ãÉÇá~=ÄìÇÖÉíI=éêáçê=áåÅ~êå~íáçåë=çÑ=áåíÉÖê~íÉÇ=ã~êâÉíáåÖ=
ãÉ~åí=êÉéìêéçëáåÖ=íÜÉ=qs=ëéçíÛë=ãÉëë~ÖÉ=~åÇ=îáëì~äëK=få=OMMOI=íÜÉ=sçäîç=`~êë=çÑ=
kçêíÜ=^ãÉêáÅ~Ûë=íÜÉãÉI=�tÜáÅÜ=fë=_ÉííÉêW=lÑÑÉåëÉ=çê=aÉÑÉåëÉ\IÒ=ÇêçîÉ=íÜÉ=qs=
ÉñÉÅìíáçå=äáåâáåÖ=íÜÉ=sçäîç=pSMÛë=éÉêÑçêã~åÅÉ=~åÇ=ë~ÑÉíó=ÑÉ~íìêÉë=íç=íÜÉ=k`^^=
jÉåÛë=`çääÉÖÉ=_~ëâÉíÄ~ää=qçìêå~ãÉåíK=qÜÉ=~Çë=éçáåíÉÇ=íç=~=tÉÄ=ëáíÉ=ïÜÉêÉ=
ÅçåëìãÉêë=ÅçìäÇ=îçíÉ=ïÜáÅÜ=áë=ÄÉííÉêI=ÉåíÉê=íç=ïáå=~=sçäîç=pSMI=~åÇ=êÉèìÉëí=ãçêÉ=
áåÑçêã~íáçå=~Äçìí=íÜÉ=Å~êK=`çãé~êÉÇ=ïáíÜ=~=äÉëë=áåíÉÖê~íÉÇ=Å~ãé~áÖå=áå=OMMNI=íÜÉ=
OMMO=ÉÑÑçêí=ÇêçîÉ=íïáÅÉ=íÜÉ=åìãÄÉê=çÑ=ÅçåíÉëí=ÉåíêáÉë=~åÇ=ÑáîÉ=íáãÉë=íÜÉ=åìãÄÉê=çÑ=
çéíJáåë=íç=êÉÅÉáîÉ=ãçêÉ=áåÑçêã~íáçåK=

RK= mçáåí=íç=íÜÉ=åÉñí=ëíÉé=áå=~ää=ÅçããìåáÅ~íáçåëK=j~êâÉíÉêë=ãìëí=ã~âÉ=áí=É~ëó=Ñçê=
ÅçåëìãÉêë=íç=Ñçääçï=ìé=çå=íÜÉáê=ÜÉáÖÜíÉåÉÇ=áåíÉêÉëíK=^ÑíÉê=Çáë~ééçáåíáåÖ=êÉëìäíë=
Ñêçã=~=Äê~åÇJáã~ÖÉJçêáÉåíÉÇ=qs=Å~ãé~áÖåI=q^m=mÜ~êã~ÅÉìíáÅ~ä=mêçÇìÅíë=
ëïáíÅÜÉÇ=ëíê~íÉÖáÉë=íç=éìää=ÅçåëìãÉêë=íÜêçìÖÜ=íÜêÉÉ=ëíÉéëW=NF=íÜÉ=qs=ëéçí=çÑÑÉêë=~=



=

=

«=OMMPI=cçêêÉëíÉê=oÉëÉ~êÅÜI=fåÅK=^ää=êáÖÜíë=êÉëÉêîÉÇK=cçêêÉëíÉêI=cçêêÉëíÉê=ÉoÉëÉ~êÅÜI=cçêêÉëíÉê=t~îÉI=tÜçäÉsáÉïI=qÉÅÜåçÖê~éÜáÅëI=qÉÅÜpíê~íÉÖóI=
~åÇ=qÉÅÜo~åâáåÖë=~êÉ=íê~ÇÉã~êâë=çÑ=cçêêÉëíÉê=oÉëÉ~êÅÜI=fåÅK=^ää=çíÜÉê=íê~ÇÉã~êâë=~êÉ=íÜÉ=éêçéÉêíó=çÑ=íÜÉáê=êÉëéÉÅíáîÉ=Åçãé~åáÉëK=cçêêÉëíÉê=ÅäáÉåíë=
ã~ó=ã~âÉ=çåÉ=~ííêáÄìíÉÇ=Åçéó=çê=ëäáÇÉ=çÑ=É~ÅÜ=ÑáÖìêÉ=Åçåí~áåÉÇ=ÜÉêÉáåK=^ÇÇáíáçå~ä=êÉéêçÇìÅíáçå=áë=ëíêáÅíäó=éêçÜáÄáíÉÇK=cçê=~ÇÇáíáçå~ä=
êÉéêçÇìÅíáçå=êáÖÜíë=~åÇ=ìë~ÖÉ=áåÑçêã~íáçåI=Öç=íç=ïïïKÑçêêÉëíÉêKÅçãK=fåÑçêã~íáçå=áë=Ä~ëÉÇ=çå=ÄÉëí=~î~áä~ÄäÉ=êÉëçìêÅÉëK=léáåáçåë=êÉÑäÉÅí=àìÇÖãÉåí=
~í=íÜÉ=íáãÉ=~åÇ=~êÉ=ëìÄàÉÅí=íç=ÅÜ~åÖÉK= NSQOO=

FEBRUARY 27, 2003 4

ÑêÉÉ=áåÑçêã~íáçå=âáí=íç=äÉ~Ç=ÅçåëìãÉêë=íç=íÜÉ=tÉÄ=ëáíÉX=OF=íÜÉ=ëáíÉ=çÑÑÉêë=~==
ëÉîÉåJÇ~ó=íêá~ä=íç=ÉåÅçìê~ÖÉ=ÅçåëìãÉêë=íç=ëÉÉ=~=ÇçÅíçêX=~åÇ=PF=íÜÉ=ëáíÉ=çÑÑÉêë=íÜÉ=
çééçêíìåáíó=íç=çéí=áå=Ñçê=ëìÄëÉèìÉåí=ÇáëÉ~ëÉ=áåÑçêã~íáçåK=qÜÉ=êÉëìäíW=`çåëìãÉêë=
ïÜç=Öç=íç=íÜÉ=mêÉî~ÅáÇ=tÉÄ=ëáíÉ=~êÉ=íïáÅÉ=~ë=äáâÉäó=íç=ÄÉÅçãÉ=êÉÖìä~ê=ìëÉêë=~ë=
íÜçëÉ=ïÜç=äÉ~êå=~Äçìí=íÜÉ=ÇêìÖ=Ñêçã=çíÜÉê=ÅÜ~ååÉäëK=

SK= jÉ~ëìêÉ=éêçÖêÉëë=~äçåÖ=íÜÉ=é~íÜK=tÜÉå=ãçëí=ã~êâÉíÉêë=íÜáåâ=çÑ=olfI=íÜÉó=
ÑçÅìë=çå=~=ë~äÉK=_ìí=íê~ÅâáåÖ=~=ÇáêÉÅí=äáåâ=Ñêçã=~å=~Ç=íç=~=ë~äÉ=áë=åÉ~êäó=áãéçëëáÄäÉI=
ÉëéÉÅá~ääó=Ñçê=éêçÇìÅíë=ïáíÜ=ÅçãéäÉñ=ÅÜ~ååÉä=ãáñÉë=çê=äçåÖ=ë~äÉë=ÅóÅäÉë=EëÉÉ=íÜÉ=
pÉéíÉãÄÉê=OMMO=cçêêÉëíÉê=oÉéçêí=�j~ëíÉêáåÖ=j~êâÉíáåÖ=jÉ~ëìêÉãÉåíÒFKT=fåëíÉ~ÇI=
ã~êâÉíÉêë=åÉÉÇ=íç=ÇÉÑáåÉ=~åÇ=ãÉ~ëìêÉ=ëã~ääÉêI=ãçêÉ=áåÅêÉãÉåí~ä=éêçÖêÉëë=çÑ=
ÅçåëìãÉêë=~äçåÖ=íÜÉ=ÄìóáåÖ=ÅóÅäÉ=JJ=ëçãÉíÜáåÖ=cçêêÉëíÉê=Å~ääë=áãé~Åí=ãÉíêáÅëK=
rëáåÖ=bJÅÉåíáîÉëI=oÉÅâáíí=_ÉåÅâáëÉê=Å~å=ãÉ~ëìêÉ=íÜêÉÉ=ëíÉéë=~äçåÖ=íÜÉ=ÅçåëìãÉêÛë=
éìêÅÜ~ëÉ=é~íÜW=çéÉåáåÖ=~å=Éã~áä=ãÉëë~ÖÉI=Ççïåäç~ÇáåÖ=~=ÅçìéçåI=~åÇ=ÖçáåÖ=íç=íÜÉ=
ëíçêÉ=íç=éìêÅÜ~ëÉ=íÜÉ=éêçÇìÅíK==

Adapt Integrated Marketing To Your Business 
kç=ëáåÖäÉ=ãçÇÉä=çÑ=áåíÉÖê~íÉÇ=ã~êâÉíáåÖ=ïáää=ïçêâ=~Åêçëë=ÇáÑÑÉêÉåí=áåÇìëíêáÉë=~åÇ=
éêçÇìÅí=íóéÉëK=_ìí=íÜÉêÉ=~êÉ=íÜêÉÉ=Äêç~Ç=ã~êâÉíáåÖ=ëáíì~íáçåë=íÜ~í=êÉèìáêÉ=ãçêÉ=í~áäçêÉÇ=
~ééêç~ÅÜÉë=íç=áåíÉÖê~íÉÇ=ã~êâÉíáåÖ=éä~ååáåÖ=EëÉÉ=cáÖìêÉ=OFK==

√ eáÖÜJáåÑäìÉåÅÉ=éêçÇìÅíë=åÉÉÇ=áåÑäìÉåÅÉê=éÉêëçå~ëK=_ìëáåÉëëJíçJÄìëáåÉëë=
ã~êâÉíáåÖ=~åÇ=ÅçåëìãÉê=éêçÇìÅíë=äáâÉ=éÜ~êã~ÅÉìíáÅ~äë=áåîçäîÉ=ãìäíáéäÉ=
áåíÉêãÉÇá~êáÉë=ïÜç=Ü~îÉ=îÉíç=éçïÉê=çîÉê=íÜÉ=éìêÅÜ~ëÉ=ÇÉÅáëáçåK=j~êâÉíÉêë=áå=íÜáë=
Å~íÉÖçêó=åÉÉÇ=íç=ÇÉîÉäçé=éÉêëçå~ë=çÑ=~ää=íÜÉëÉ=áåÑäìÉåÅÉêëI=åçí=àìëí=íÜÉ=ÄìóÉêI=íç=
éä~å=Üçï=~åÇ=ïÜÉå=íç=áåíÉêîÉåÉ=íç=âÉÉé=íÜÉ=ë~äÉë=éêçÅÉëë=ãçîáåÖ=~åÇ=ïÜ~í=
ãÉëë~ÖÉ=áë=~ééêçéêá~íÉ=Ñçê=É~ÅÜ=ëíÉéK=

√ eáÖÜJáåîçäîÉãÉåí=éêçÇìÅíë=åÉÉÇ=ãìäíáéäÉ=ÇÉÅáëáçå=é~íÜëK=`~êëI=ÅçãéìíÉêëI=
~åÇ=íê~îÉä=~êÉ=ÜáÖÜJáåîçäîÉãÉåí=éìêÅÜ~ëÉë=ïÜÉêÉ=íÜÉ=ÄìóÉê=~ÅíáîÉäó=ÇÉãçåëíê~íÉë=
áåíÉêÉëí=áå=~=éìêÅÜ~ëÉ=~åÇ=ã~ó=é~ëë=åìãÉêçìë=ãáäÉëíçåÉë=~äçåÖ=íÜÉ=ÇÉÅáëáçå=é~íÜK=
_ÉÅ~ìëÉ=ÇáÑÑÉêÉåí=éÉêëçå~ë=í~âÉ=ÇáÑÑÉêÉåí=é~íÜëI=ã~êâÉíÉêë=åÉÉÇ=íç=ã~é=çìí=íÜÉ=
íÜêÉÉ=çê=Ñçìê=ãçëí=Åçããçå=é~íÜë=áå=ÇÉí~áä=~åÇ=ÑçÅìë=çå=ã~âáåÖ=ëìêÉ=É~ÅÜ=
ÅçããìåáÅ~íáçå=éêçîáÇÉë=íÜÉ=êáÖÜí=äáåâë=íç=äÉ~Ç=íÜÉ=ÅçåëìãÉê=íç=íÜÉ=åÉñí=ëí~ÖÉK==

√ içïJáåîçäîÉãÉåí=éìêÅÜ~ëÉë=åÉÉÇ=íç=ÅçêêÉä~íÉI=åçí=íê~ÅâI=ÄÉÜ~îáçêK=
`çåëìãÉêë=ã~âÉ=ÄìóáåÖ=ÇÉÅáëáçåë=Ñçê=~éé~êÉäI=ÜçìëÉÜçäÇ=éêçÇìÅíëI=~åÇ=
ÉåíÉêí~áåãÉåí=éìêÅÜ~ëÉë=áå=~å=áåëí~åíK=pç=áåëíÉ~Ç=çÑ=íêóáåÖ=íç=ãÉ~ëìêÉ=áåÇáîáÇì~ä=
ëíÉéë=~äçåÖ=íÜÉ=ÇÉÅáëáçå=é~íÜI=ã~êâÉíÉêë=ëÜçìäÇ=Éãéäçó=ÅçêêÉä~íáîÉ=ãÉ~ëìêÉãÉåí=JJ=
ìëáåÖ=ëí~íáëíáÅ~ä=~å~äóëáë=íç=äáåâ=ã~êâÉíáåÖ=ëéÉåÇáåÖ=íç=ÅÜ~åÖÉë=áå=ë~äÉë=JJ=íç=
áÇÉåíáÑó=íÜÉ=áãé~Åí=çÑ=íÜÉ=ã~êâÉíáåÖ=ãÉëë~ÖÉë=çå=éìêÅÜ~ëÉ=ÄÉÜ~îáçêKU=



=

=

«=OMMPI=cçêêÉëíÉê=oÉëÉ~êÅÜI=fåÅK=^ää=êáÖÜíë=êÉëÉêîÉÇK=cçêêÉëíÉêI=cçêêÉëíÉê=ÉoÉëÉ~êÅÜI=cçêêÉëíÉê=t~îÉI=tÜçäÉsáÉïI=qÉÅÜåçÖê~éÜáÅëI=qÉÅÜpíê~íÉÖóI=
~åÇ=qÉÅÜo~åâáåÖë=~êÉ=íê~ÇÉã~êâë=çÑ=cçêêÉëíÉê=oÉëÉ~êÅÜI=fåÅK=^ää=çíÜÉê=íê~ÇÉã~êâë=~êÉ=íÜÉ=éêçéÉêíó=çÑ=íÜÉáê=êÉëéÉÅíáîÉ=Åçãé~åáÉëK=cçêêÉëíÉê=ÅäáÉåíë=
ã~ó=ã~âÉ=çåÉ=~ííêáÄìíÉÇ=Åçéó=çê=ëäáÇÉ=çÑ=É~ÅÜ=ÑáÖìêÉ=Åçåí~áåÉÇ=ÜÉêÉáåK=^ÇÇáíáçå~ä=êÉéêçÇìÅíáçå=áë=ëíêáÅíäó=éêçÜáÄáíÉÇK=cçê=~ÇÇáíáçå~ä=
êÉéêçÇìÅíáçå=êáÖÜíë=~åÇ=ìë~ÖÉ=áåÑçêã~íáçåI=Öç=íç=ïïïKÑçêêÉëíÉêKÅçãK=fåÑçêã~íáçå=áë=Ä~ëÉÇ=çå=ÄÉëí=~î~áä~ÄäÉ=êÉëçìêÅÉëK=léáåáçåë=êÉÑäÉÅí=àìÇÖãÉåí=
~í=íÜÉ=íáãÉ=~åÇ=~êÉ=ëìÄàÉÅí=íç=ÅÜ~åÖÉK= NSQOO=

FEBRUARY 27, 2003 5

 Figure 2 Three Flavors Of Integrated Marketing 

Source: Forrester Research, Inc.
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